MEKKM Ne 1 (xop) banajap My3bIKajbIK MeKTEOIHIH ¢bI0aHIac IREMROPIILIKKA
KAapehl CTAHAAPTDI

1. Kannbl epeuce

. Ocot MKKM No 1 (xop) bawanap My3bsIKaJbIK MeKTeOIHIHN chibaiiiac
JKCMKOPIILIKKA  Kapehl  cranmapThl  «Cpibaiinac jKeMKOpIIBbIKKA Kapehl  1C-KUMBLIT
rypanny 2015 xwuirsl - 18 kapamaynarsl Kazakeran PecniyOnukacst 3anbiibin 10-
0adnina, Kaszakcran PecnyOiukacsl MemIIeKeTTIK KbI3MET icTepl yKoHe chblOainac
MEMKOPIILIKKA KAapChl 1C-KUMBLT arenrrirt dexitken Cridaiiiac :)KeMKOPIBIKKA KapChl
crarlapTrhl a3ipliey OOWBIHIIA dJICTEMENIK YChIHBIMJIAPFA CoMKee 031pIEHIeH KIHE
YCBIHBIMABIK CUTTATKA HE.

2. Ceibaiiac )KeMKOPIBIKKA Kapehl cTanaapTTel a3ipaeyini MKKM Ne T (xop)
bananap My3bIKalIbIK MEKTEO1 (KypoLioimdoir 6oiimuie) 00Nni Tadbuiajibl.

3. Crpibaijiac KEMKOPIBIKKA Kapchl cramjapr chldailiiac KeMKOPIBIKTHIH
AL ajyra OarbITTalnFaH KOoraM/JIbIK KaThIHACTAP/ILIH epeKIle/ieHrer cajachina
apHaJIFai YCRIHBIMIAp JKYHECIH opHaTyra OarplTTajlrat.

4, Cridaitsiac )KeMKOPJIBIKKA KAPChI CTAH/IAPTTRI 931pIiey MIHJIETTEpI:

) KoraMIbIK KATBLIHACTAPJIBIH CPEKIUCJICHICH CalachiHa MKYMBIC 1CTEHTIH
a1aMIapaBIH HAKTDI CHIOAMIAC KEMKOPIBLIKKA KAPChl MIHE3-KYJIKbIH KaJIbLITTacTbIPY;

2) cpibaiyiac JKEMKOPIBIK KOPIHICTCPIH YAKbITBUILI aHLIKTAY JKOHE OJapibli]
KAFBIMCEI3 CAJIIAPBIHBIH @JJIBIH alry OOJIBIT TabblIaibl.

S. Cribaiiiiac JKeMKOPIBLIKKA KapChl CTaHAapTThIH KarulaTTapbl:

1) 3aiubibIKg

2) alllbIKTHIK;

3) QJIeNTUIIK;

4) iKeKe KOHE 3aHJIbl TYJIFAIapP/IbIH KYKBIKTAphl MCH 3aH{bl MY/UJICJICPIH caKray
JKOHC 0J1ap/ibl Chi0aiIac JKeMKOPJILIK KOPIHICTEPIHEH KOPray;

S) MyJUIeliep KaKThIFbIChIH 00 ibipMay Oolibi Tabbliajib.

6. Coibaiinac KEeMKOPIBIKKA KAPChl CTAHAAPT JKEMKOPJILIKKA KApChl MiHe3-
KYJIBIKTBL  CaKTayra JKoHe chpidaiiiac KeMKOPIBIK KOPIHICTEPIHIN  ajjibln  ajyra
GarbrrraliFal KOFaMJIBIK KaTBIHACTAP/IBIH CPCKHICICHICH CallaChiH/1a KYMBIC ICTCHTIH
ajianyapra apuajiratl YChbHbIMAap/ bl aHbIKTai bl

7. Croibaiyiac  JKeMKOPJBIKKA Kapchl  CTAHJIAPTBIH  HeriziHe  cwlOaiinac
HKEMKOPJILIK KOPIHICTEPIHIN aJJIBIH a1y KO3KAPachl TYPILICHIHAHN: e

1) chibaiiiiac HKeMKOPJILIKKA KAPChl CTaHlapT KaMTUTBLIH callajla JKeKe JKOHE
3AHJ1bL TYJFANIAP)IBIH KYKBIKTaphl MEH 3ai/1bl MYJICIIEPIH ICKE achipy;



2) 03 Ky3bipeTi nerinae dackapybuiblK JKoHe o31e 1@ erimjep/il gaipiiay
KoHe Kadpuyay;

3) Kasakcran PecriyOnukachiHbiH  HOPMATHBTIK  KYKBIKTBIK — AKTIICPIHIR
K0OACHI JIaibIHIAY;

4) ruicti TIPHIUIIK 9peKeT! CanachiHbii epexiestirine GailiaHbIcTh 03re JIe
KOFOAIBIK MAHBI3bI 6ap KaphiM-KATHIHAC KE3IHC JiayasbIMABIK MILJICTTEP/Il 0PIy
OOMbIHIIIA TIKECJICH IC-opeKeTTep albinra.

2. KoramMabIK KATBIHACTAPABIN ¢PEKUICJICHICH CAJIACHIH/IA KYMBIC
iCTeTIH ajamaapabIn MiHe3-KYJIBIK (ic-opekerrepi) cramjaprraps
(YehIHBIMAPDbI)

8. Cribaiiac IKEeMKOPABIKKA KAPChl CTAHAAPT KAMTHUTBIH THICTI callajia JmKeKe
JKOHC 3AFULLL TYITAIaPALIH KYKbIKTAPhl MEH 3aiy(bl MYJUIENEPiH ICKe achlpy Kesiije:

1) Kaszakcran PecityGumiacsi Koucturynumsicel men 3amiapbin, Kasakcran
PecriyGuukacsl  1lpesuwmenti men  YKiMeTiHiH axTinepin, o3re Ji¢ HOPMATHBTIK
KYKEIKTBIK aKTiiep/il 0aclIblIbIKKa aity;

2) Kasakeran XauKblHBIE Oipiiri MeH eniMizitin yirrapaibi  Kenicivu
HBIFAHTY A LIKIIAN €Ty, MeMJICKeTTIK yone Oacka Jie rinaepai, Kazakeran XankbiHblr
CaNT-JIOCTYPIICPIH KYpPMETTEY, _

3) skeke TyJranapMel, 3aiyibl TYJIranap oKijiepiMen JKaHe dpITecTePMEeH
KApLIM-KATBIHAC JKacayjaa ajaj, o/iji, KapanaibiM Ooiry, KONk MaKylyaran
MOPAITLBLIK-OMENTIIIK HOPMAAPhIH CAKTAY, CHITANBIILIK KIHE OUABLUILIK TAHBITY;

4) JKeKe SKOHE 3aHbl TYJIFAIAp/bI KYKBIKTAphl MCEH 3aiibl MYyJyleliepin
KO3FalThiH KaObUIJI@HFaH HICIIIMHIH aHKBIHABIILIFLIH KAMTaMachl3 ey,

5) 03 opeKeTiMeH HKOHEe MIHE3-KYJKLIMEH KOraM TaparibiHaH ChIHFa YIILIpayra,
CLIHHBIH apThiHa TYCIEyre Ko OepMey, 03 OpeKeTiHiH KEMIIIIIKTEPIH JKOI0 JKOHE
JKAKCAPTY YIIIH KOHCTPYKTHBTT ChIHBI KOJIJIAHY;

6) sKeke OaChIHBIH MaceseciH mielny O0aphiChiijla MEMIEKETTIK opramjap,
ViTbIMIAp, MEMJIEKETTIK KBI3MET JkoHe Gacka ajam1ap/ibli OPEKETTCPIHe BIKIAl eTy
yuiin KerMeT 0albin naiijananoay;

7) HIBIHJBIKKA COHKEC eMec MAIIMETTEP)U Tapariay;

8) 3ai, OOMbLIHIIEA TIPTINTIK, OKIMIIUIIK HEMECE KhUIMBICTBIK ,1<aya|[;cn,pmu1t1<
KO3/1CITICH KBUIBIKTAp MEH 03re Jie 3ai Oy3yIbUIbIKTap JkKacayra xoi depmey;

0) MeMJICKETTIK Oopraija eiieK 3aiHaMachl MCH MEMIICKETTIK KbI3MCT TYPalibl
sarUaMatbl OPRIHAY/Ibl KAMTAMAchl3 ery, eHOeK TopTidl Men aprrapbii cakrayiibl,
COlJIaii-aK MEeMJIEKETTIK Kplamerre 0osyra OaillaHbiCThl HICKTCYIepli KaMTamMachls
ETY.

9. MemIleKeTTiK KbI3MeTT sKkaHe 0acka jia pykear 0epy KbI3METTepin Kopeery
Ke3lHJIe:

) TypakThl HErizjle MEMJCKCTTIK KBIZMET KOpCeTy  canachli  apTrhipy
DolLia mapajiap Kadbuniay; e

2) KOJUKETIMJI TYpAE KBI3MET ailylibliapra MEMIICKETTIK KbI3MET Kopeery
TOPTIOl TYpalibl TONBIK KIHE [ILIHANLL AKITApaT YChIHY] '
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3) KapacTBIphUIMAFaH KYXKATTap)(bl CYPATLIIT alyra ®oJ OepMey, MeMIeKeTTiK
Kpizmer e Gacka ja pykear Gepy (yHKIMsuiapbiH Kopcery OapbiChiHji@a dpTypill
dype-capcanHan (CalrbIpTThIKTaH) aynak 0oiy;

4) cpibaiyiac KEeMKOPIBIK CUIMATBIHAANBL 3aH  Oy3YHILUILIKKA HWTepMelley
Ke3injie 0acIbUILIKKA HKETKIBY;

5) MEMJICKETTIK KhI3MET KOPCETY KE31HJC YHEMJIK MeH THIMAUIK TaHBITHIII,
MEMIICKETTIK KBI3MET KOPCETY MPOICCIH YHCMI KCTUUPY/U KaMTamMachi3 eTy.

10. Tayapnapibl, JKYMBICTap/ibl, KbI3METTEPJUI CaTbIl ajyra OalilaHbICTh
MEMJICKCTTIK CATBIIT ally/lbl ICKE aChIPy Ke31H/Ie MbIHAJIAP YChIHBIIABL:

) MemjekerTrik caThlll ainy yulin naijananbulaThin aKiajiaid KapaxarTbl
OHTANIBI YKOHE TUIM/IL JKyMcay;

2) 3anjia Ko3jielireH JKarj@aiiapibl Kocraranja MeMJIEKeTTIK CaTbill ajy)ibl
OTKI3Y PICIMIHE KATBICY VIIIH AJIEYeTT] IKETKIZYIIINIEpPre TeH MYMKIHUKTED YChITY;

3) MEMICKCTTIK c¢arblll  ajy TPOINCCIHIN AIIBIKTBIFEl MEH  alKblHbIIbII
KaMTaMachl3 eTy;

4) cuibaiiiiac sweMKopIIbIK Oeliruiepite xol depmey;

S) arkapyuibUIbIK Kyxkarrap OoilblHIIA OpblHJ@liMaral Minjerremelepl Oap
xone bipplHraid Oopbllikepiep TI3UIMING KOCHUIFAH QJICYCTTI IKCTKIZYI JKOHE
(nemece) oJlapra TapThUIATBIH KOCaJKbl Mepjirep (Oipiecinn opbiHj@aylisl) peTiHjie
KarTLicylibIra xon depmey.

[1. O3 xky3eiperi wendepinjie OackapyllbUIbIK JKIHE 03¢ JI¢ HIeIiMIepIl
Jaiipinjiay MeH KaOblay Ke3iHue:

1) KbIBMETTIK MIHJACTTEP/U OpbIHJIAY KE31HJIEe MYJULCNIEP KAKTBIFBICHIHBI, KEKe
Oac MyJUICCIHIH TYBIHIAraHbl Typasbl, cblOaliac JKEMKOPIBIK OpEKeTIHE JKOHE
CBLIAJIBIK ally UTepMeliey TYpalibl Tikenel nemece 03 0acIlbIChiHA KETKIZY;

2) exe OaChIHBIH MOCEJIeCiH 1ielly 0apbIChiHjia MEeMIICKETTIK OpraHiapibli,
VHBIMAAPABIE, MEMACKETTIK KbI3METIIIepin  KoHe 0acka jia  ajlamapibii
dpeKeTTepine BIKMAN Ty YIIIH KhizMeT 0a0bl naiaianday;

3) opinrecrepre, Gacuibuiapra JKaHe 031¢ JIC JIaya3bIMb! TyJramapra ChlIbIK
Kacamay KoHe MYJIKTIK raijila HemMece apThIKIIBUIBIK Maij@a alty yIiiH KbI3METTIK
OKIICTTUNKTI Maijanana OThIPBIN KbI3METTIK eMeC KbI3MeT KOPCETIIeY;

4) cebaiiiac  KEMKOPJIBIKKA — Kapehl  Typyra, cbibaiiiac - KeMKOPJILIK
CHIIATBIH)AFBl 3aH OY3YLIBUIBIKTHI alllyra OeJICeH 1K TaHbITY;

S) ceibainiac keMKOpiBIK (hakrinept Oenrinl Oosranbl Typalibl, COH@i-aKk
Karjlaii na Oip maTepuaiiapibl Kapayabl JKbUlaMaarkanbl yuiH naijga kopyre
MTCPMEICICHI HEMECE dype-capcatia calraubl Typalibl OacHbUIbIKKA KETKIZY;

0) aTkapy YIIIH ajblHFaH OKIMHIH 3aHJILUILINBIHA KYMaHJ@Hran xarjaija oyl
Typaiibl TikeJlel faciibira jaz0aiia xabapiay; |

7) erep myjieliep KaKTBIFBIChIHA Tikeslel OaclbiHbIH 31 KarelcThl Ooulca,
JKOFapbl TYpran Oaciiblra sKyriHy;

8) rabpic Tabyra OaiyiaHbICThl KOCIIIKEPIIK JKOHE ©3r¢ JIe dpeKeTTep/l ICcKe
acelpysia Olpeyre KomekTecy/ieH dac rapry.

1 2. HopMaTUBTIK KYKBIKTBIK aKTUICP Aalblnjiay KeslHjie: o

|) HOPMATHUBTIK KYKBIKTBIK akrTiiep KodacklH Jaiblijay MeH Tajikbuiay/la
KOPaMHBIH, OYKUT akrnaparTTslK Kypaliap/iblH MIHACTTI TYPAC KATHICYbIH KAMTAMACHI3
ery;
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2) YHBIMHBIH KYPBLUIBIMIBIK OoJliMILE/IepiMeH TypakThl Herisje KYKBIKTBIK
AKTLIC) MOHMTOPUHIT MEH THICTI ecerrep J@ilbiHay, il YHIIECTIpY I KaMTaMachls
ery;

3) O3IpICHreH HOPMATHUBTIK KYKBIKTBIK —aKTiiep KobaapbiH - Myjuel
MEMIIEKETTIK OpraHjiapMeH Keliicyre siGepyre jeiiin korminikmnen TajnKbU1ay yimin
AlILIK HOPMATHBTIK KYKBIKTBIK aKTLICP/l HHTEPHET-TIOpTAIIFa OpHAJIACTBIPY,

4) creibaiinac KeMKOPIBIK (paKTOPIAPHI HeMece  Ollap/ibii Oenrinepi  Gap
HOPMATHBTIK KYKBIKTBIK aKTijiep HopManaphii 1aiijiananGay.

13, KeismeTininepin/symbickepiepin ramuay mer opHajacTelpy OOMLIHIIA
Kazp KYMBICBIH YHBIMIACTBIPY KE3iH/Ie;

1) Tarafininay MaTepuaiaphiin Kapaybie oeiriieHren MEep3IMiH caKray;

2) YHBIMFa KbI3METKe/yMBICKa Kabbujiay Kesinie JiayazbiMiibl TyJiranapra
KYKTCNCTIH Heri3i MiHAeTTep U, TBIbIMaAp MeH IeKTeynepJii TyCIHAipy;

3) Kagpuappl ipikrey Gapeicnhiia Kasakeran PecriyOimkacnl 3annaMachinbii
Tajairrapeli caKray;

4) MEMIIEKCTTIK KBbI3METKEPJIEPIiH IKEKe JIEPEKTEPl  TYpalbl MAJIMETTEP/]
Herizcis bepyre xou Gepmey;

S) KBI3BMCTKE/KYMBICKA YMITKepieH enBeK HapThbiil JKacayra KaTbhIChl KOK
KY’KaTTap/bl Tajiall erreys;

0) JKYMBICKEpJIEpiHE KATBICTHI KBI3METTIK TEKCEpYJl oMlill JKOHE KAH-IKAKTHI
AKYprizy. |

4. Tipuiik opekeri canaceina Gainansicrsl maiijna 6osran Gacka ua e3apa
KaThinac OaprIChInyia;

1) Garbinbimrsr  mayassivibl  Tysranapibii MIHJETTEPl MeH KBI3METTIK
OKUICTTINHIH KOJIEMIH HAKTLI KIHE aHbIK Ocunriey;

2) OAFBIHLIIITAFBL JIAYA3bIMJIbI TYJFANAp/bIH ApAaChIHIArhl eHOeK KYKTeMeciH
Oipreiki Genmeyre xoi 6epmey;

3) onapibli OpeKeTTepiHin HoTHIKeepiH Oaranay OapbIChinja, COHuaii-aK
Ma/laKTay JOHC JKa3a KOJJIaHy KE3IHJE WLIHIBLIK HKAHE JUIIIK TAHEITY,

4) OarbIHBILIITHL KYMBICKEDP/L OPBINCHI3 alibinTayra, JOpeKiiK Gaxropiapnina,
Q/IAMHBIH ap-HAMbICBIHA THIOIHE, JKOHCI3IKKE, IOPEKi MiHe3-KYIIBIKKA JKOJI Oepmey;

5) onapibll JayasbIMABIK MINJETTEPIHCH THIC Hemece OPBIHJIAJIMANTEIT,
Conjiar-aK 3aHra Kauiipl Tarceipma depmey;

0)  KBIBMETTEH  THIC — CHNATTArbI  MOCENIENEp] menly  0apbichiHja
OAFBIHLILITHUIAP/BIH OPEKETTEPIHE ICEpP eTy VIIIH Kbi3MeT 6a0bIH naiaananday;

7) OarpibiThIIApLl  Cchibaiiiac  KeMKOpIBIK 34 OY3YHILUIBIK  JKacayra
UTepMelICMeY; _

R) 03 nayasbIMbIK MIHJCTTEPIH  OpbIHAAY  OapbIChIH/A opimrecrepe
TYPIILArai MYJULCICp  KaKTBIFBLICBIN pertey Oobinina - ryGereiini mapaiapinl o3
YakbitblHa kabsuiay;

9) MYJIKTIH CaKTalyblH KaMTaMachl3 ery, aBroKoik KypajlapelH  Koca
AlFaid, MYJHKTI KbI3METTIK MAKCATTa YTHIMbI, THIMAT Naliianaiy.

s



